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Synopsis

In 2002 voice over ip will constitute more than 25% of all long distance voice calls, according to
network world. That's more than a 30% ramp-up from 2001. The emergence of sip, mpls and new
quality of service tools is making carrier grade voice over ip a service reality, and a potentially huge
margin booster and revenue driver for service providers.the first edition of carrier grade voice over ip
played a roll in voip growth, in less than year becoming an essential tool for carriers working to
provide high quality ip telephony. This new edition vastly updates the sip chapter, details mpls, and
takes the explanations of the previous edition a step further in a final chapter that shows, step by

step, how to design working voip networks.
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Customer Reviews

This book does a very good job of giving an introduction to the VolP world. As a professional in the
telecom domain, | found this book very useful. Application of VolIP to telco domain as in the case of
softswitch architecture for backhaul and the QoS issues that carriers have to deal with is also well
covered at a good amount of detail. The book also provides detailed discussion on the protocols.
However, | skipped passed these sections and unable to comment if such material was covered

well.Overall - a very good book. Highly recommend it.

Top Marks for this highly readable and clear intro to Voice over IP. The subject matter is dealt with
in reasonable detail and the author achieves great clarity in explaining difficult technical concepts.
He also delves a bit into the history and background which also helps to put the subject matter in

context. He even adds a small example of how to go about dimensioning a VOIP network at the end



of the book.

Very easy to understand and has really good material. Author is a genius would like to shake his
hand if | get to meet him. Paperback cost is tremendously cheaper than the hard back don’t see the

point why. Anyways, great book hopefully this gets me a straight A :)

The standards described here but over a decade ago in 2nd Edition are still working today, so IMO
the book is still relevant and uptodate. Written when H.323 was predominant, it fully covers SIP and
correctly predicted that SIP would prevail. There are the details of codec negotiation, there are

complete call flows and all the various standards’ frame references are documented. If you want to

know how these protocols work, "Carrier Grade Voice Over IP" is classic.
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